
July 14, 2020  

To our Valued Families and Loved Ones, 

It is with great excitement that we connect with you to share an update on our community’s visitation policy, per Governor Andrew Cuomo’s 
latest Executive Order released on July 10th.  

As shared by the order, facilities that are in Phase 3  regions of New York may begin allowing light outdoor visitation for families and loved ones 
as well as internal resident-to-resident communal engagement activities.  

In efforts of promoting the highest levels of safety and wellness for our residents, employees, and families, facilities within Phase 3 regions of 
New York must also fulfill the necessary, mandatory requirements as noted below: 

● Absence of any new onset of COVID-19 among both staff and residents for a period of no less than 28 days
● An established facility testing plan with access to adequate testing for all residents and staff as necessary
● Established protocols to separate and cohort residents that are positive, negative, or unknown with separate assigned staff for

each zone
● A written and enforced infection control program and protocol that outlines in detail resident, employee, and visitor screening

protocols

As resident and employee health and safety will always be our top priority, our team continues to develop and finalize our comprehensive 
visitation plan that exceeds all mandated requirements by the New York State Department of Health.  

Once our plan has been completed and approved by local, state, and federal regulatory agencies, we will be sharing an additional update with 
you outlining the steps and requirements for outdoor family visitation.  

We are so proud to share that since we restricted all visitation on March 11th, we have actively prepared specialized action plans on an 
ongoing basis to allow for a seamless and stress-free reopening of our center with the highest standards of safety and infection control. 

We will continue to update our families via Facebook, weekly calls, and text messages to ensure that we are keeping our loved ones as 
up-to-date as possible as guidance is released.  

COVID-19 continues to make its way across the nation and it is more important now than ever to remain vigilant and continue practicing proper 
social distancing, wearing masks, and hand washing.  

This letter and update symbolizes the light at the end of the tunnel; the light all of us have been longing for. Words cannot express the level of 
sincere appreciation that we have for our employees. Our team has led with unparalleled professionalism and commitment to patient and 
resident care. Our administration would like to once again thank our team members for their tremendous heroism and thank our families for the 
continuous love and support given over the past five months.  

We cannot wait to be with you soon and share each other's company. Until then, we will continue our preparations and protocols to soon 
reopen our center for visitation.  

Sincerely, 
Administration 
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